
 

Report Writing on Orientation Programme 

Administrative Efficacy – Need of the Hour 

December 13-07-2022 

 

Details about Event: 

 Event: Orientation Programme 

 Title : Administrative Efficacy – Need of the Hour 

 Date of event: 13-07-2022 

 Time of event: 10:00 AM To 12:30 PM 

 Venue: St. Joseph Hall 

 Participators: Non-teaching Staff 

 Resource person: Dr. S. Thiagarajan,  

    Former Head, Department of Economics 

     Sourashtra College, Madurai. 

 Patron :Dr. Sr. Mary Hilda, Secretary 

 Chairperson : Dr.Sr. Anne Perpet Sophy , Principal 

 Convener: Dr. V. Shally, CHRDC Co-ordinator 

 Co-convener: DR .H. Jimsy Asha, IQAC Co-ordinator 



 Organising Committee: Dr. S. Sunitha 

      Dr. Selva Mary Gokila S. George 

      Dr. J. Divya Merry Malar 

      Dr. S. Lizy Roselet 

      Ms. M. Nithila 

 Event description: 

Crossian Human Resource Development Center (CHRDC) in collaboration with Internal 

Quality Assurance Cell IQAC) organized an orientation programme for the non-teaching 

staff. The programme began at 10 a.m. with a welcome speech by R. Roopa. Dr. Sr. Mary 

Hilda, Secretary gave a short inspirational message. She appreciated the non-teaching staff 

and steered everyone to create an identity of their own. She mentioned that we are in the era 

of escalating changes so it’s a high time to make a big change. The resource person, Dr. S. 

Thiagarajan began the session focussing on how as members of a profession one should 

know the goals and objectives, vision, and mission of the college. He suggested everyone to 

learn new things and follow the rules with a sense of humanity.  Everyone should try to 

create a harmonious relationship inside the campus. He described the 10 Universal values 

which consist of honesty & integrity, positive attitude, fidelity – dependability, fairness, 

caring – soft and stern, promise keeping, respect for others, emotional intelligence, 

creativity, and accountability. He stressed on the fact that these values must be possessed by 

everyone.   

The major objective of the programme was to make the staff realize the duties assigned to 

them. They should give equal respect to everyone and render assistance for professional 

betterment.  

The orientation concluded on the note that there should be team work so that people can 

interact more with each other, which helps work get done proficiently and kindles 

innovation. 

Event Objective: 

 To make the non-teaching staff realize the importance of a healthy team as it provides 

benefits for the individual, the organization, and society.  

 To involve them in fine tuning as it is necessary for efficiency. 

 To develop their skills and fix things creatively. 

 To create awareness among the nonteaching staff about the professional etiquettes. 



Report of Regional Level Faculty Development Programme 

on 

EFFECTIVE TEACHING STRATEGIES FOR QUALITY ENHANCEMENT IN 

HIGHER EDUCATION INSTITUTIONS 

Faculty development programme is an immensely beneficial event that aims to restructure 

the learning curve of the teachers and provide a platform to get nourished and sharpen the teaching 

skills to become a better trainer, guide and a mentor. 

Acknowledging the spirit, IQAC of our college has organized a two days regional level faculty 

development program on “Effective Teaching Strategies For Quality Enhancement In Higher 

Education Institutions” on 14-07-2022 and 15-07-2022. As IQAC of our college truly understands 

the need of continuous up gradation  of teachers skill sets, it continuously organizes FDPs in 

continuation with knowledge enlightenment programs under the benevolent guidance of our 

management. 

The first day of the FDP program commenced with the prayer song followed by welcome 

speech by the IQAC coordinator Dr. H. Jimsy Asha. Dr.Sr. Mary Hilda, Secretary of our college 

enlightened the gathering with her motivational words. Dr.Sr. Anne Perpet Sophy, our Principal 

facilitated with her warm and inspirational words. Then the session was occupied by Dr. S 

Thiagarajan, Former head, Department of Economics, Saurashtra college, Madurai and highlighted 

on personality development and performance enhancement. He insisted that the ultimate aim of 

higher education is creating a socially relevant human being. The resource person meticulously 

explained the components of personal development, improving self-awareness, developing 

strengths and talents, spiritual development and building employability. He also had a wide 

discussion on enhancing communication skills, learning skills and professional skills. In the 

afternoon session, he gave an intellectual discussion on “ Effective teaching strategies in higher 

education institutions, strategy implementation and qualities of an effective teacher.” 

Dr.P.T.Arockiya Glory, Assistant professor of Zoology and Organizing secretary of FDP proposed 

the vote of thanks. 

The second day of FDP program commenced with the prayer song. Dr. Sr. Sahaya Selvi 

delivered the welcome speech and introduced the resource person Dr. K Maran. Then the session 

was handed over to the resource person Dr. K Maran , Professor and Director, Sri Sairam 

Engineering College. He enlightened the teachers with his miraculous talk on different teaching 



pedagogies and teaching relevant to research. The resource person highlighted that learning is 

endless and knowledge is the most powerful in the world. He clearly outlined the importance of 

participative and experimental learning and also about using different teaching pedagogy towards 

the enhancement and enlightenment of the teaching- learning process and towards entrepreneurial 

and employability exposure. 

Overall the two days FDP program was really fruitful and highly beneficial for all the 

participants and helped the teachers to enrich themselves. The great success of this program was 

only because of the meticulous planning by the IQAC coordinator, Dr.H.Jimsy Asha, IQAC 

Coordinator , Dr.S.Sujitha , Assistant IQAC Coordinator, the organizing secretaries of the 

programme, Dr.P.T. Arockiya Glory and Dr. S. Ajith Sinthuja and the hard work of the IQAC 

team members. Dr. Rajalekshmi was the master of ceremony and Dr.S.Ajith Sinthuja read out the 

report of the FDP programme followed by vote of thanks by Dr.S.Sujitha at the end of the session. 





Report of the meeting held on 26.10.2022 organised by the IQAC 

The Internal Quality Assurance Cell of Holy Cross College (Autonomous) organized 

a Regional Level Orientation Programme on “Quality Parameters for Enhancing NIRF” on 

26th October 2022 at 10:00 a.m. at St. Joseph’s Hall. The meeting began with a Prayer Song. 

Dr. Sujitha, Assistant Director of IQAC, welcomed the gathering and introduced the resource 

persons Dr. John Prince Soundranayagam, IQAC Director and Associate Professor, 

Department of Physics, V.O. Chidambaram College, Tuticorin and Dr. Radhika, Assistant 

IQAC Director and Associate Professor, Department of Zoology, V.O. Chidambaram 

College, Tuticorin. 

The resource persons highlighted the significance of scoring in NIRF and provided 

various suggestions to score high in NIRF. They elaborated the multiple parameters which 

needed special attention for a commendable score. The resource persons cited myriad 

instances to accentuate that qualitative work is more important for a good score. They also 

came up with the score sheet of NIRF highlighting each parameter with specific examples. 

The programme came to an end with Dr. Priyatharshini’s words of gratitude.  

 





Report on the Professional Development Programme “Train the Trainers on English 

Fluency Skills”  

Objective  :  To enhance knowledge in English language among the teaching  

fraternity and boost their English-speaking skills 

No. of Beneficiaries : 150 

Organised by  :  Internal Quality Assurance Cell (IQAC) of Holy Cross College  

(Autonomous), Nagercoil and LYCHD Institute, Chennai 

Venue   :  St. Joseph’s Hall 

The Internal Quality Assurance Cell (IQAC) of Holy Cross College (Autonomous), 

Nagercoil in collaboration with LYCHD Institute, Chennai organized a Five Days Professional 

Development Programme on “Train the Trainers on English Fluency Skills” in two batches in 

the months of November and December 2022 respectively. The programme began with a Prayer 

Song and welcome address. The Principal, Dr. Sr. Sahaya Selvi felicitated the gathering. The 

Resource Person Mr. Samuel Finny, threw light on the importance of Spoken English in the 

present scenario. He highlighted on how to explore the English language to enhance the 

communication skill. Various interesting practical sessions were conducted to learn and speak 

English fluently.  

 

Mr. Samuel Finny’s session on English and its usage 

Ms. Lydia took over the session and gave practical sessions on phonetics. Handouts 

on transcription of letters and words were given to the faculty to pronounce words with much 

ease. Faculty members actively participated in the programme and gained knowledge on 

English speaking. They were also asked to participate in games specially designed by the 

language experts to enhance their English vocabulary. 



 

Mock interview by the resource persons 

 There were also department-wise interactions on specific topics. The post-lunch 

sessions were usually teemed with practical sessions and interactions.  

 

Department-wise interactive session 

The Resource persons emphasized on the proper usage of stress and intonation in spoken 

English. Feedback was also given manually by the faculty to the Resource Persons. Some 

even gave oral feedback on the smooth conduct of the programme.  



 

Feedback session 

 

Oral Feedback given by one of the participants 

The expected outcome of the programme was to develop a conversational grip on the English 

language and equip the faculty with speaking skills fluent enough to use English easily as and 

when they want to. Mr. Priyadhanesh, Director of LYCHD Institute, graced the occasion with 

his valuable presence and issued the certificates to those who attended the programme 

earnestly. 



 

Certificate Distribution to the participants 

 

Participants with their certificates after the completion of the course 

 

 

 

 



Brochure: 

 

 



Certificate: 

 

 



Report on Professional Development Programme  

“DATA SCIENCE DEMYSTIFIED” 

------------------------------------------------------------------------------------ 
Date : 28.01.2023    

Theme/ Objective : To give indepth knowledge   on Data Science to the faculty 

No of Beneficiaries  : 149     

Organised by  : IQAC         

Venue : St. Joseph’s Hall 

The Internal Quality Assurance Cell in association with Alumnae Association 

organized an one day Professional Development Programme on “Data Science Demystified” 

on 28th January 2023. The main objective of the programme was to give indepth knowledge   

on Data Science to the faculty. The programme started with invocation at 9:30 a.m. Dr. S. 

Ajith Sinthuja, Assistant Professor of Chemistry, Organizing secretory, delivered the 

welcome address .  

 

Welcome address by Dr. S. Ajith Sinthuja 

Dr. Sr. Mary Hilda, Secretary gave the felicitation address. She highlighted the importance of 

Data Science in Higher Education in view of the New Education Policy and emphasized that 

data science will encourage educators to include data visualization, data reduction and 

description, and prediction tasks to simplify the process of grading and assignments for the 

students. 



 

Felicitation by Dr.Sr. Mary Hilda, Secretary 

 

The biannual Newsletter of the IQAC was released by Dr. Sr. Mary Hilda, the Secretary, and 

was received by the resource person, Mrs. Uma Arunachalam, Senior Expert, Data 

Engineering (Standard Chartered GBS).  

 

Release of IQAC Newsletter 

 



Followed by the teabreak , the resource person Mrs. Uma Arunachalam gave a fruitful 

talk on Data Science. She elaborated the evolution  of Data Science, Data acquisition, its 

storage, Big Data, Big Data, Domain expertise, Machine learning and Artificial Intelligence. 

The resource person also explained how the higher education institutions are increasingly 

leveraging data science in education and machine learning solutions to predict scenarios such 

as which students are most likely to enroll, graduate, and be ready for a career in their chosen 

area of study. 

 

 

Talk by the resource person, Mrs. Uma Arunachalam 

After the lunch break , the afternoon session was open for doubt clarification by the 

resource person. The faculty from every departments actively participated in the doubt 

clarification session that was previously schedulded by the IQAC. The programme came to 

an end by the vote of thanks by Dr. M. Charles Dayana, Assistant Professor of Commerce. 

Dr. G. Hesil Jerda was the Master of Ceremony. About 130 faculty attended the programme. 
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CONSOLIDATED FEEDBACK FORM  

Name   : 

Designation  : 

Department  : 

S.No Questions Excellent V. Good Good Fair Poor 

 

1 Selection and 

Relevance of the 

topic in the current 

scenario 

 

100 20 7 3 - 

2 Choice of the 

resource person 

 

111 15 14 10 - 

    3 How well did the 

expert impart their 

knowledge? 

 

105 15 10 - - 

4 Usefulness of the 

information for 

practical application. 

 

100 20 5 5 - 

5 Time management 

and audio-visual 

arrangement 

98 25 5 2 - 

6 Overall impression 

on the International 

Webinar. 

 

97 20 13 - - 

 

 

 

 

 

 

 

 

 

 

 



CERTIFICATE 

 



Report on the Professional Development Programme “Effective Communication Skills for 

the Administrative Staff” 

Objective  :  To increase knowledge in basic communicative English among  

the non-teaching faculty 

No. of Beneficiaries :  

Organised by  :  Internal Quality Assurance Cell (IQAC) of Holy Cross College  

    (Autonomous), Nagercoil  

Venue   :  St. Joseph’s Hall 

The Internal Quality Assurance Cell (IQAC) of Holy Cross College (Autonomous), 

Nagercoil organized a Three Days Professional Development Programme on “Effective 

Communication Skills for the Administrative Staff” from 31st January 2023 to 1st February 

2023. The programme began with a Prayer Song and welcome address. The Principal, Dr. Sr. 

Sahaya Selvi felicitated the gathering. The Resource Person Dr. P. Sathya, Assistant Professor 

of English, Holy Cross College (Autonomous), Nagercoil spoke about the importance of 

Spoken English in the present scenario. She highlighted how to use basic English in everyday 

conversation. The non-teaching faculty gained knowledge of Telephone Etiquette and 

Situational Conversation through the sessions. They were given Role Plays for an effective 

output. Various interesting practical sessions were conducted to learn and speak English 

fluently.  

 

Dr. Sathya interacting with the participants 

 Since the programme was organized for the non-teaching staff, basic English 

communicative skills were focused on them to converse in English with others. The resource 



person accentuated the significance of communication in simple English by the non-teaching 

faculty with the Management, the teaching faculty, students and parents. The response from 

the participants was overwhelming. The programme was primarily meant to instil an ability 

to acquire good English-speaking skills. The sessions were interactive, informative and 

interesting. There were brain-storming sessions and group activities which enhanced the 

confidence level of the participants. The course ran its entire course of three days and took 

informal inputs from the participants to improve the course next time. 

Brochure: 

 

  

  



State Level Workshop on “Learning Outcome Based Curriculum 

Framework (LOCF)” 

------------------------------------------------------------------------------------ 

Date : 15.02.2023 

Time : 11 a.m to 3.30 p.m 

Venue : St. Joseph’s Hall 

The Examination Wing and Internal Quality Assurance Cell (IQAC) of Holy 

Cross College (Autonomous), Nagercoil jointly organized a State Level Workshop on 

“Learning Outcome Based Curriculum Framework (LOCF)” on 15.02.2023 from 11.a.m 

to 3.30 p.m. The programme started with invocation at 11 a.m. Dr.S.Regi, the Assistant 

Controller of Examination welcomed the gathering followed by the introduction of the 

resource person by Dr.J.Vinoliya Josephine Mary, the Controller of Examination. 

 

 Inaugural Address 

 

 

 



Dr. Nivetha Martin, Assistant Professor of Mathematics, Arul Anandar College 

(Autonomous), Karumathur, Madurai discussed on the theoretical background and 

overview of LOCF.  

 

 

Talk by the resource person Dr.Nivetha Martin 

Some of the features highlighted by the Resource person are as follows: 

Graduate Attributes proposed by UGC plays a key role in LOCF. Framing Programme 

Educational Objectives (PEOs), Programme Outcomes (POs) and Course Outcomes 

(COs) should focus on the holistic aspect and distinctiveness of the students. “Mapping” 

should be based on COs, POs and PSOs. Assessment is an action of making judgement. 

Questions must test the outcomes of the CO and PO. Assessment tools for Course 

Outcome should be designed.  



 

Hands on training and discussion on LOCF 

   The post lunch session included hands on training and discussion on LOCF. The 

clarity and simplicity with which the ideas were presented made the talk and the training 

comprehensible to the Professors. Dr.J.Alisha Josephin, Assistant Professor, Department 

of English (SF) compered the session. Dr.M.Priya Dharshini, Assistant Professor, 

Department of Physics proposed the vote of thanks.  
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CONSOLIDATED FEEDBACK FORM  

Name : 

Designation : 

Department : 

S.No. Questions Excellent V.Good Good Fair Poor 

 

1 Selection and 

Relevance of the 

topic in the current 

scenario 

 

105 22 9 1 - 

2 Choice of the 

resource person 

 

112 16 7 2 - 

    3 How well did the 

expert impart their 

knowledge? 

 

110 18 9 - - 

4 Usefulness of the 

information for 

practical application. 

 

115 14 5 3 - 

5 Time management 

and audio-visual 

arrangement 

104 26 5 2 - 

6 Overall impression 

on the International 

Webinar. 

 

106 25 6 - - 

 

 



 

 

 

 

 

 

 

 

 



Report on the Seminar on “Stress Management” 

Objective : To synthesize tranquil work management among non-teaching faculty 

No. of Beneficiaries : 63 

Organised by : Internal Quality Assurance Cell (IQAC) of Holy Cross College (Autonomous), 

Nagercoil  

Venue: Multipurpose Hall 

The Internal Quality Assurance Cell (IQAC) of Holy Cross College (Autonomous), 

Nagercoil organized a Programme on “Stress Management” on 29th March 2023. The 

programme began with a Prayer Song and Ms. Mary Rita Lumina delivered the welcome 

address. The Vice Principal, Dr. Sr. Leema Rose felicitated the gathering. The Resource Person 

Dr. Shyla Kumari threw light on the origin of stress and its ill effects. She spoke about the 

importance of being happy, being unique and incomparable with others. She emphasized that 

it is better not to take workload as a burden of thorns but as a bed of roses. The resource person 

also brought in the prominence of working disregardful of the pay. All one need is work 

satisfaction in the workplace which is very essential as a faculty working for an institution. 

The second session focused on how to ignore stress in workplace and life. One must 

involve in constructive activities like Yoga and Walking to stay away from stress. Minimizing 

the usage of Television, mobile phones and internet and spending quality time with the family 

will develop a positive energy. Women must be beautiful and bold to lead a stress-free life. As 

the seeds that are sown on good soil yield a good harvest, women must work with a good vision 

for their personal as well as institutional developments. The programme was highly interactive 

and thought provoking. It came to an end with Ms. Ajitha delivering the Vote of Thanks. 



Report on the Professional Development Programme “Rethinking Curriculum” 

Date   :  28-04-2023 

Objective  : To synthesize knowledge in reframing the curriculum structure 

No. of Beneficiaries : 150 

Organised by  : Internal Quality Assurance Cell (IQAC) of Holy Cross College  

(Autonomous), Nagercoil 

Venue   : St. Joseph’s Hall 

 

 The InternalQuality Assurance Cell (IQAC) of Holy Cross College (Autonomous), 

Nagercoil organized a state level Professional Development Programme on “Rethinking 

Curriculum” on 28-04-2023.  

 

 

The programme began with a Prayer Song and Dr. S. Sujitha,the IQAC Assistant 

Director delivered the welcome address.  



 

 



 

The Principal, Dr. Sr. SahayaSelvi felicitated the gathering. 

 



 

The Resource Person Dr. Christina Bridget, Principal, Holy Cross College 

(Autonomous), Trichy threw light on the importance of framing effective curriculum. Dr. 

Horne Iona Averal took over the session and highlighted the UG curriculum followed at Holy 

Cross College (Autonomous), Trichy. After the curriculum presentation, both the resource 

persons clarified the doubts put forth by the professors.  



 

 

 

This was followed by Dr. Iona’s presentation of PG syllabus followed at Holy Cross College 

(Autonomous), Trichy. 



 

 After the tea break, there was a department-wise interaction on restructuring 

curriculum.  

 



 

 

The post-lunch session began with the curriculum structure presentation by all the Heads of 

the Departments.  



 

 

 

Dr. Christina Bridget appreciated the strenuous efforts taken by the faculty to reframe the 

syllabus structure within the limited time. She also emphasized on the importance of 

Outcome-based Education (OBE) and Revised Bloom’s Taxonomy (RBT). Dr. JimsyAsha, 

IQAC Director, Holy Cross College (Autonomous), Nagercoil expressed her gratitude at the 

end of the session. The programme was meticulously organized by Dr. Justin Beula, Dr. 

Arockia Glory and Dr. Delphin. 
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Report on the Faculty Orientation Programme “Revised NAAC Accreditation: An 

Overview”  

Date   :  29-04-2023 

Objective  : To have a clearcut knowledge of the nuances of NAAC and its  

significance 

No. of Beneficiaries : 150 

Organised by  : Internal Quality Assurance Cell (IQAC) of Holy Cross College  

(Autonomous), Nagercoil 

Venue   : St. Joseph’s Hall 

 The Internal Quality Assurance Cell (IQAC) of Holy Cross College (Autonomous), 

Nagercoilorganized a state level Faculty Orientation Programme on “Revised NAAC 

Accreditation: An Overview” on 29-04-2023. 

 

The programme began with a prayer song. 

 



 

Our Principal Dr. Sr. SahayaSelvi welcomed the gathering and gave a brief 

introduction about the resource person Dr. Daniel. 

 



 

The session was then handed over to the resource person. Dr. Daniel began his speech by 

appreciating the faculty for their hard work towards excellence. He delineates the parameters 

involved in the ranking process of NAAC. He also enumerated the steps involved in NIRF 

ranking. The resource person shared his expertise in areas including Higher Education 

Institutions, NAAC Accreditation and redefinition in domains like NIRF and NAAC. He 

differentiated the age-old teaching methods and the new teaching pedagogies which involve 

more of technology.  



 



 

 Dr. Daniel spoke about imparting value system to students and make them holistic and 

globally competent. He emphasized the teaching fraternity to check the quality of education 

frequently. He also made it a point to implement an effective curriculum, which is the 

powerhouse of the institution.Dr. Daniel elaborated the significance of having an ideal 

choice-based credit system. He also distinguished between the former output-based education 

and the present outcome-based education. 



 

 

He touched upon experiential learning, experiments, practical and exploration. The resource 

person also focused on the various assessment levels in Higher Education Institutions and the 

rubrics involved in assessing knowledge/ skills. He said evaluation methods must be different 

for the learners. Learning patterns of students must be mapped and he enumerated the various 



challenges involved in the field of Higher Education. Different types of evaluation must be 

employed that will mould the students. 

 

 

 After tea break, Dr. Daniel explained how to handle the different level of learners in 

Higher Education Institutions. The resource person clarified the doubts raised by the 

participants. Teaching process should include three processes: i) dissemination of knowledge   

ii) Teachers must bring in innovative culture among students iii) Applying the knowledge 

disseminated. Dr. Daniel insisted to publish more papers to have a good score in NAAC. The 

meeting came to an end with the Vote of Thanks by the IQAC Director Dr. JimsyAsha. 



 



 



 The post-lunch session began at 2:00 p.m. All the Heads of the Departments along 

with the IQAC team attended the meeting. The resource person spoke about the tips and 

tricks to achieve good score in NAAC.  

 

He also threw light on the subtleties involved in getting a good score in NAAC Accreditation. 

Worksheet formulation was suggested by the resource person for all metrics. After briefing all 

the parameters in the seven criteria, the meeting came to an end. 
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